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INTERACCIONES ENTRE ALUMNOS EN ENTORNOS MEDIADOS 
POR TIC. UN ANÁLISIS DE LA DIMENSIÓN SOCIAL DE LOS 
INTERCAMBIOS
(INTERACTIONS AMONG STUDENTS IN ENVIRONMENTS MEDIATED BY ICTS. AN ANALYSIS OF 




(O DUWtFXOR DWLHQGH DO SURSyVLWR GH DQDOL]DU ODV LQWHUDFFLRQHV HQWUH SDUHV HQ HQWRUQRV
YLUWXDOHVIRFDOL]DQGRODDWHQFLyQHQODGLPHQVLyQVRFLDO\DIHFWLYDGHODFRPXQLFDFLyQ
6HWUDEDMyFRQHVWXGLDQWHVGHJUDGR\DOXPQRVTXHFXUVDEDQXQSRVJUDGRTXLHQHV
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WKH VRFLDO LQGLFDWRUVZHUH DQDO\]HG XVLQJ WKH FDWHJRU\ V\VWHPSURSRVHG E\*DUULVRQ HW DO

2XU UHVXOWV VKRZHG GLIIHUHQFHV LQ WHUPV RI WKH VRFLDO SUHVHQFH DPRQJ WKH JURXS RI
VWXGHQWV JUDGXDWH DQG SRVWJUDGXDWH )RU WKH ODWWHU JURXS WKH VRFLDO GLPHQVLRQ KDG D
VWURQJHUSUHVHQFH






JDQDU XQ SDUWLGR GH I~WERO R ORJUDU XQD EXHQD FDOLILFDFLyQ HQ XQD WDUHD HVFRODU
UHDOL]DGD JUXSDOPHQWH SRU QRPEUDU VROR DOJXQDV iUHDV HV LQFXHVWLRQDEOH OD
LPSRUWDQFLD GHO EXHQ IXQFLRQDPLHQWR GHO HTXLSR GH PpGLFRV GHO VHOHFFLRQDGRU
GHI~WERO\GHOJUXSRGHDOXPQRVTXHUHVXHOYHQODWDUHD'HKHFKRDGHPiVGHORV
FRQRFLPLHQWRVFLHQWtILFRVVREUHPHGLFLQDGHORVFRQRFLPLHQWRVWiFWLFRVVREUHI~WERO





FXHVWLyQ GH LQWHUpV SDUD LQYHVWLJDGRUHV DILOLDGRV D GLVWLQWDV SHUVSHFWLYDV WHyULFDV
/DFDVD et al  (Q HIHFWR WHyULFRV FRPR3LDJHW \ 9LJRWVN\ KDQ VHxDODGR HO
KHFKRGHTXHORVLJXDOHVVRQXQPRWRUSDUDHODSUHQGL]DMHQRVRORGHODVKDELOLGDGHV








'HVGH XQD X RWUD SHUVSHFWLYD VH DFHSWD TXH ODV LQWHUDFFLRQHV HQWUH DOXPQRV
SXHGHQ OOHJDU D LQFLGLU GH IRUPD GHFLVLYD VREUH OD FRQVHFXFLyQ GH GHWHUPLQDGDV
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PHWDV HGXFDWLYDV \ VREUH GHWHUPLQDGRV DVSHFWRV GHO GHVDUUROOR FRJQLWLYR \ OD
VRFLDOL]DFLyQGH ORVHVWXGLDQWHV&ROO\&RORPLQD*LOO\/DFDVDet al















WpFQLFRV TXH KDFHQ SHUIHFWDPHQWH YLDEOH HO DSUHQGL]DMH HQ JUXSRV \ HO WUDEDMR
FRODERUDWLYRDXQFXDQGRHOJUXSRQRVHUH~QDItVLFDPHQWHHQXQPLVPRPRPHQWR\
HQXQPLVPROXJDU









6LQ HPEDUJR KD\ TXH FRQVLGHUDU WDPELpQ TXH OD FRPXQLFDFLyQ DVLQFUyQLFD
EDVDGDHQHOWH[WRSUHVHQWDXQUHWRHVSHFLDOSDUDTXHORVHVWXGLDQWHVVHLPSOLTXHQ
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FLHUWDVHQVDFLyQGHVROHGDGHQORVHVWXGLDQWHV\GLVPLQXLUVXFDSDFLGDGGHHVWDEOHFHU
UHODFLRQHV LQWHUSHUVRQDOHV GLILFXOWDQGR TXH VH SURGX]FD XQ GLiORJR DELHUWR TXH
DSR\H \ SURPXHYD HO LQWHUFDPELR FUtWLFR \ FRQVWUXFWLYR GH LGHDV 2QUXELD et al.









QRQDFHPRV VDELHQGR FyPR LQWHUDFWXDU HIHFWLYDPHQWH FRQRWURV \PHQRV
D~QHQVLWXDFLRQHVGHLQWHUDFFLyQPHGLDGDVSRUWHFQRORJtDVSRUQRVHUHVWDVODVTXH
PiV XVXDOPHQWH WUDQVLWDPRV \ H[SHULPHQWDPRV $VtPLHQWUDV TXH DO LQWHUDFWXDU
SHUVRQDOPHQWH FRQ DOJXLHQ GLVSRQHPRV GH HOHPHQWRV YLVXDOHV \ JHVWXDOHV TXH










EL CONCEPTO DE PRESENCIA SOCIAL
6LJXLHQGR D *DUULVRQ et al.  \  \ 5RXUNH et al.  SXHGHQ
GLIHUHQFLDUVHWUHVJUDQGHVGLPHQVLRQHVRHOHPHQWRVTXHVHVXSHUSRQHQHQHODQiOLVLV
GH OD LQWHUDFFLyQRQOLQH ODSUHVHQFLD FRJQLWLYD ODSUHVHQFLD VRFLDO \ ODSUHVHQFLD
GLGiFWLFD
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H[SUHVLRQHV FRPXQLFDWLYDV 5RXUNH et al  (VWR HV HQ ODV FRPXQLFDFLRQHV
HVFULWDV TXH VH SURGXFHQ HQ DPELHQWHV YLUWXDOHV SXHGHQ KDOODUVH H[SUHVLRQHV GH
GLIHUHQWHQDWXUDOH]DTXHVHFRQVWLWX\HQHQLQGLFDGRUHVGHOJUDGRGHSUHVHQFLDVRFLDO
PDQLIHVWDGR SRU ORV VXMHWRV /D QDWXUDOH]D R SURSyVLWR ILQDO GH WDOHV H[SUHVLRQHV
SXHGHVHUDIHFWLYDLQWHUDFWLYDRFRKHVLYD
 ([SUHVLRQHV DIHFWLYDV /D H[SUHVLyQ GH HPRFLRQHV VHQWLPLHQWRV \ ODV
PDQLIHVWDFLRQHVGHKXPRUVRQXQDVFDUDFWHUtVWLFDVGHILQLWRULDVGHODSUHVHQFLD
VRFLDO $OJXQRV WHyULFRV KDQ DUJXPHQWDGR TXH OD FDSDFLGDG GH H[SUHVDU HVWH
WLSR GH FRPXQLFDFLyQ VRFLRHPRFLRQDO VH UHGXFH FXDQGR VRQ HOLPLQDGRV HO
OHQJXDMHFRUSRUDOODVH[SUHVLRQHVIDFLDOHV\ODHQWRQDFLyQYRFDOWDOFRPRVXFHGH
HQ HQWRUQRV YLUWXDOHV HQ ORVTXH OD FRPXQLFDFLyQ VHSURGXFHPHGLDQWH WH[WRV
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HVFULWRV6LQHPEDUJRFRQWUDGLFLHQGRHVWDVSRVWXUDV\WDOFRPRORPRVWUDUHPRV




 Expresiones interactivas. /D HYLGHQFLD GH TXH HO RWUR HO FRPSDxHUR HVWi
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6HVXSRQHHQWRQFHVTXHDPD\RUFDQWLGDGGHH[SUHVLRQHVLQFOXLGDVHQDOJXQDGH
ODVFDWHJRUtDVTXHSUHVHQWDODWDEODPiVIXHUWHPHQWHSUHVHQWHHVWDUiODGLPHQVLyQ





LQGLFD TXH FXDQGR OD LQIRUPDFLyQ HV SUHVHQWDGD GHPRGR WDO TXH LQFUHPHQWD OD
SUHVHQFLDVRFLDOVHGDXQPD\RUFRPSURPLVRFRQHODSUHQGL]DMH
(QODOtQHDGHODVPHQFLRQHVDQWHULRUHVQRVRQSRFRVORVHVWXGLRVTXHGHVWDFDQ
\HQIDWL]DQ ODGLPHQVLyQVRFLDO FRPRXQDSLH]D FODYH\QHFHVDULDSDUDHO p[LWRGH








$PERV JUXSRV GH JUDGR \ SRVJUDGR GHVWDFDURQ FDUDFWHUtVWLFDV TXH ORV
KDFHQ GLVWLQWRV HQ DOJXQRV DVSHFWRV /RV DOXPQRV GH JUDGR VRQ MyYHQHV FX\DV
HGDGHVURQGDQORVDxRV\VHHQFXHQWUDQFXUVDQGRHOWHUFHUDxRGHXQDFDUUHUD
XQLYHUVLWDULD(QFDPELR ORVHVWXGLDQWHVGHSRVJUDGRVRQHQVXPD\RUtDDGXOWRV
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&DGD XQR GH ORV  JUXSRV GLVSRQtD GH XQ IRUR FRPR FDQDO GH FRPXQLFDFLyQ
GRQGHDVHQWDUORVLQWHUFDPELRVUHODFLRQDGRVFRQODDFWLYLGDGDUHVROYHU




,QWHUHVDGRV SRU OD GLPHQVLyQ VRFLDO HQ OD FRPXQLFDFLyQ PHGLDGD SRU
FRPSXWDGRUD QRV SURSXVLPRV DQDOL]DU GHVGH HVWD SHUVSHFWLYD ORV LQWHUFDPELRV















XQSHQVDPLHQWRR LGHDXQLWDULDTXH WUDQVPLWHXQ VROR IUDJPHQWRGH LQIRUPDFLyQ
H[WUDtGR GH XQ VHJPHQWR PiV DPSOLR GH FRQWHQLGR %XGG HW DO  FLWDGR HQ
94
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RESULTADOS DEL ANÁLISIS 







8QR GH ORV FDPELRV FRQVLVWLy HQ DJUHJDU XQ LQGLFDGRU GHQWUR GH OD FDWHJRUtD
GH H[SUHVLRQHV FRKHVLYDV UHODWLYR DOSHGLGR GH GLVFXOSDV \ DJUDGHFLPLHQWRV (Q
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La presencia social en los distintos grupos de grado y posgrado
$QWHVGHSDVDUHQOLPSLRDOJXQRVGDWRV\UHVXOWDGRVGHHVWHHVWXGLRHQWHQGHPRV
RSRUWXQR SDUWLU GH GRV DGYHUWHQFLDV TXH QRV OOHYDQ D DOJXQDV FRQVLGHUDFLRQHV
SDUWLFXODUHV(QSULPHU OXJDU HO tiempoGHGXUDFLyQGH OD WDUHD IXHGLVWLQWRSDUD
ORV JUXSRVGH JUDGR \ SRVJUDGR SDUD ORV SULPHURV WHQtD XQDGXUDFLyQSURSXHVWD
GHGtDVHQWDQWRTXHSDUDORVVHJXQGRVHOSOD]RSDUDODDFWLYLGDGIXHGHGtDV
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Figura 1. Promedio diario de indicadores de presencia social aportados por cada sujeto a la 
comunicación grupal
(O JUiILFR SHUPLWH DSUHFLDU TXH ORV LQGLFDGRUHV GH SUHVHQFLD VRFLDO IXHURQ
VHQVLEOHPHQWHPiVHVFDVRVHQORVJUXSRVGHJUDGR\HQJHQHUDOPiVDEXQGDQWHVHQ
ORVJUXSRVGHSRVJUDGR
Categorías de presencia social
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Los indicadores afectivos en los distintos grupos
(OVLJXLHQWHJUiILFRLOXVWUD ODIUHFXHQFLDGHDSDULFLyQGHQWURGHFDGDJUXSRGH
ORV LQGLFDGRUHV DXWRUUHYHODFLyQ XVR GHO KXPRU \ H[SUHVLyQ GH HPRFLRQHV WRGRV
LQFOXLGRVGHQWURGHODFDWHJRUtDGHH[SUHVLRQHVDIHFWLYDV
)LJXUD)UHFXHQFLDGHLQGLFDGRUHVDIHFWLYRVHQJUXSRV
&RPR SXHGH REVHUYDUVH ORV LQGLFDGRUHV DIHFWLYRV VH SUHVHQWDURQ FRQPD\RU
DVLGXLGDGHQORVJUXSRVGHSRVJUDGR


























































































































Frecuencia de indicadores afectivos en 17 grupos 
Auto-revelación 
Uso de humor 
Expresión de emociones 
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(O grupo de posgrado 8 IXH HO TXH PD\RU FDQWLGDG GH HVWDV LQWHUYHQFLRQHV
UHJLVWUyFRUUHVSRQGLHQGRHOYDORUPiVEDMRDOgrupo de grado 7GRQGHQRKXER
QLQJXQDH[SUHVLyQGHHVWHWLSR
$OJXQRVHMHPSORVLQFOXLGRVGHQWURGHexpresión de emocionesVRQORVVLJXLHQWHV




DXQTXH FRQGLIHUHQWH IUHFXHQFLD HQ GH ORV JUXSRV(Ogrupo de posgrado 1
IXHHOTXHUHJLVWUy ODPD\RU IUHFXHQFLD PLHQWUDVTXH ODPHQRU IUHFXHQFLDVH
UHJLVWUyHQORVJUXSRVGHJUDGR\GRQGHQRKXERQLQJXQDH[SUHVLyQDWLQHQWHD
HVWDFDWHJRUtD
(MHPSORVGHH[SUHVLRQHVGHKXPRUVRQORVVLJXLHQWHV“¡Prácticamente no dormí 
SRUODHPRFLyQTXHPHHPEDUJDEDHOVRORKHFKRGHSHQVDUTXHDOOHYDQWDUPHLED
a tener la maravillosa oportunidad de interactuar colaborativamente con ustedes, 
TXHVRQORPiV´³<FXDQGRFRPHQFpDOHHUODELEOLRJUDItDODYHUGDGTXHHVWDED
PiVSHUGLGRTXHVDQWDFODXVHQVHPDQDVDQWD´
3RU ILQ ODV H[SUHVLRQHV GH autorrevelación IXHURQ ODV PHQRV IUHFXHQWHV













I#,.&%''*"#.$ .#,&. %!93#"$ .# .#,"&#"$ 3.2*%2"$ 1"& TIC. U# %#7!*$*$ 2. !% 2*3.#$*+# $"'*%! 2....
99RIED v. 16: 1, 2013, pp 85-107AIESAD     I.S.S.N.: 1138-2783










SRU XQ FRPSDxHUR IXH HO PiV IUHFXHQWH GHQWUR GH ODV H[SUHVLRQHV LQWHUDFWLYDV
FRQWDELOL]iQGRVHYHFHV1RREVWDQWHVXSUHVHQWDFLyQIXHLUUHJXODUHQORVJUXSRV
GHJUDGR\GHSRVJUDGRSXHVHQORVSULPHURVHVWXYRDXVHQWH\HQORVVHJXQGRVVH
SUHVHQWy PX\ IUHFXHQWHPHQWH (OOR VH GHEH D ODV FDUDFWHUtVWLFDV \ SRVLELOLGDGHV






/D IRUPXODFLyQ GH preguntas IXH WDPELpQ XQ LQGLFDGRU TXH VH SUHVHQWy FRQ
HOHYDGD IUHFXHQFLD WRWDOL]DQGR  HQ ORV  JUXSRV (Q  GH ORV  JUXSRV VH
UHJLVWUDURQSUHJXQWDV/DPD\RUIUHFXHQFLDVHSUHVHQWyHQHOgrupo de posgrado 2
HQHOTXHVHUHJLVWUDURQSUHJXQWDVHQWDQWRTXHHQORVJUXSRVGHJUDGR\HVWH
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/DVH[SUHVLRQHVFX\RREMHWLYRHVcomplementar el mensaje del otro o apreciar 
VREUHORTXHGLMRVHXELFDQFRQIRUPHDVXIUHFXHQFLDHQWHUFHUOXJDU6HUHJLVWUDURQ
HQ HO WRWDO GH JUXSRV  H[SUHVLRQHV GH HVWH WLSR VLHQGR VX IUHFXHQFLD EDVWDQWH
UHJXODU (Q HIHFWR HOgrupo de grado 5 IXH HO TXHPiV H[SUHVLRQHV GH HVWH WLSR
UHJLVWUyPLHQWUDVTXHODPHQRUIUHFXHQFLDVHREVHUYyHQORVJUXSRVGHJUDGR\
8FRQXQLGDGHVHQFDGDXQR$FRQWLQXDFLyQGRVHMHPSORVLOXVWUDWLYRV “Me parece 
TXHHVWiELHQHOLQIRUPHILQDOFKLFDV´³$FiOHVGHMpPLLQWHUSUHWDFLyQ\DHVWXYH
YLHQGRHOUHVWRGHODVLQWHUSUHWDFLRQHV\HVWiQELHQ´
/DV expresiones de acuerdo VH SUHVHQWDURQ FRQ XQD IUHFXHQFLD PiV EDMD





3RU ILQ OD UHIHUHQFLD DO PHQVDMH GHO RWUR IXH XQ LQGLFDGRU GH PX\ HVFDVD
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$XQTXHODSUHVHQFLDGHORVGLVWLQWRVLQGLFDGRUHVFRKHVLYRVVHREVHUYDLUUHJXODU
GHQWURGHORVJUXSRVORVLQGLFDGRUHVPiVIUHFXHQWHPHQWHUHJLVWUDGRVIXHURQORVTXH
HQXQFLDQsaludos/DV LQWHUYHQFLRQHVGHHVWH WLSR WRWDOL]DQHQ ORV JUXSRV
HVWXYLHURQSUHVHQWHVHQFDGDXQRGHHOORV\HQJHQHUDOHQODPD\RUtDGHORVPHQVDMHV
FXPSOLHQGR OD IXQFLyQ GH DEULU \ FHUUDU OD LQWHUYHQFLyQ GH FDGD SDUWLFLSDQWH FRQ
H[SUHVLRQHVGHOVLJXLHQWHHVWLOR³KROD´³KRODDWRGRV´³FRUGLDOHVVDOXGRV´³FDULxRV´
³KDVWDSURQWR´³XQDEUD]R´&RPRSXHGHDSUHFLDUVHHQHOJUiILFRODSUHVHQFLDGHO
LQGLFDGRUYDULyHQWUHXQPtQLPRGHHQHOgrupo de grado 5\XQPi[LPRGHHQ
HOgrupo de posgrado 1
3RU RWUD SDUWH VH REVHUYy WDPELpQ XQ DOWR Q~PHUR GH vocativos  R
UHIHUHQFLDVDOFRPSDxHURSRUVXQRPEUHFRQXQDSUHVHQFLDGHHVWHLQGLFDGRUHQ
JUXSRVGHORV(QHOgrupo de grado 2QRVHUHJLVWUDURQHVWHWLSRGHLQGLFDGRUHVHQ
WDQWRTXHHOQ~PHURPi[LPRVHREVHUYyHQHOgrupo de posgrado 5FRQXQWRWDOGH
H[SUHVLRQHVGHHVWDQDWXUDOH]D
/DVUHIHUHQFLDVDOJUXSRRDWRGRVVXVLQWHJUDQWHVHQJHQHUDOFRQH[SUHVLRQHV
WDOHV FRPR ³FKLFDV´ ³FRPSDxHUDV´ ³QXHVWUR JUXSR´ ³QXHVWUR IRUR´ ³QRVRWURV´
HVWXYLHURQSUHVHQWHVHQORVJUXSRVGHWUDEDMRWRWDOL]DQGRODVH[SUHVLRQHVGH
HVWDQDWXUDOH]D6HUHJLVWUyXQPi[LPRGHLQGLFDGRUHVGHHVWDFDWHJRUtDHQ ORV
JUXSRV\GHSRVJUDGRHQWDQWRTXHHQHOgrupo de grado 1VHREVHUYyHOPtQLPR
GHUHIHUHQFLDVDOJUXSR
3RU OR WDQWR ORV LQGLFDGRUHV TXH VH SUHVHQWDURQ FRQ PHQRU IUHFXHQFLD
GHQWURGH ODVH[SUHVLRQHVFRKHVLYDV IXHURQ ORVUHIHULGRVDOSHGLGRGHGLVFXOSDV\
agradecimientosWRWDOL]DQGR\SUHVHQWiQGRVHHQGHORVJUXSRV(OPi[LPR
VH UHJLVWUy HQ HO JUXSR GH JUDGR  \ GH SRVJUDGR  FRQ  LQGLFDGRUHV GH HVWD
QDWXUDOH]DHQFDGDXQRGHHOORVHQWDQWRTXHHOPtQLPRIXHREVHUYDGRHQHOgrupo 
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*XQDZDUGHQD \ =LWWOH 0\FRWD \'XQFDQ 5RXUNH HW DO 
9LOODVDQD\'RUUHJR6DQWRV:KHHOHUHQWUHRWURV
(QHVWHHVWXGLRUHDOL]DGRFRQJUXSRVGHHVWXGLDQWHVGHJUDGR\GHSRVJUDGRTXH
DSUHQGtDQ HQ HQWRUQRVPHGLDGRV SRU FRPSXWDGRUD VH REVHUYy TXH OD GLPHQVLyQ
VRFLDO HVWiSUHVHQWH HQ OD FRPXQLFDFLyQJUXSDO \TXHGLFKDSUHVHQFLD HV YDULDEOH
GHXQJUXSRDRWURPDUFDQGRGLVWLQWRVHVWLORVGHLQWHUDFFLyQ&RPRYLPRVHQORV
JUXSRVGHSRVJUDGRFRQIRUPDGRVSRUDGXOWRVTXHHQJHQHUDOVHGHVHPSHxDQFRPR
GRFHQWHV \ XVDQ D GLDULR ODV WHFQRORJtDV R ELHQ KDQ WHQLGR H[SHULHQFLDV SUHYLDV
GH IRUPDFLyQ YLUWXDO OD GLPHQVLyQ UHODWLYD D OD SUHVHQFLD VRFLDO IXHPXFKRPiV











$VLPLVPR RWUR KDOOD]JR GH QXHVWUR HVWXGLR LQIRUPD TXH HQ WRGRV ORV JUXSRV
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Aprender a comunicarse en un entorno diferente
/DKDELOLGDGGH ODJHQWHSDUD WUDEDMDUHIHFWLYDPHQWHHQJUXSRHVFHQWUDOSDUD







\ JHRJUiILFDPHQWH \ D YHFHV WUDEDMDQ DLVODGDPHQWH FRQ OR FXDO OD KDELOLGDG GH
HVWDEOHFHUFRQWDFWRVLQWHUSHUVRQDOHVSXHGHYHUVHGLVPLQXLGDSRUQRUHSUHVHQWDUHVWD
ODVLWXDFLyQPiVFRUULHQWHGHFRPXQLFDFLyQLQWHUSHUVRQDO
$UDJRQ  HVWDEOHFH XQ SDUDOHOLVPR HQWUH OD VLWXDFLyQ GH LQWHUDFFLyQ





&RPRDSXQWiEDPRVHQHO LQLFLR HO OHQJXDMH\ OD FRPXQLFDFLyQRUDOGLILHUHHQ
DVSHFWRVLPSRUWDQWHVGHOOHQJXDMHHVFULWRTXHVHXWLOL]DHQODFRPXQLFDFLyQPHGLDGD
SRUFRPSXWDGRUD6H WUDWDGHXQHVFHQDULRGLVWLQWRHQHOTXH ORVPHFDQLVPRVGH





H[SHULHQFLDV KD\DPRV DFXPXODGR FXDQWRV PiV FXUVRV RQOLQH KD\DPRV FXUVDGR
SUREDEOHPHQWHPiVGHVHQYXHOWRV\KiELOHVQRVYROYHPRVSDUDGHVHPSHxDUQRVHQ
HVWHWLSRGHVLWXDFLRQHV
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(Q HO VLJXLHQWH DSDUWDGR VH SUHVHQWDQ DOJXQDV FRQVLGHUDFLRQHV D WHQHU HQ
FXHQWDDILQGHSURPRYHUODSUHVHQFLDVRFLDOHQXQFXUVRRQOLQH
Promover la presencia social
&RPR GHFtDPRV HQ DOJ~Q SDVDMH DFWXDOPHQWH HVWi HQ FUHFLPLHQWR XQ FXHUSR
GH OLWHUDWXUDTXH VXJLHUH OD LQIOXHQFLDGH ODSUHVHQFLD VRFLDO HQ ORV UHVXOWDGRVGHO









VLHVSRVLEOH OLPLWDUHO WDPDxRGH ODFODVHHVWUXFWXUDUDFWLYLGDGHVGHDSUHQGL]DMH
FRODERUDWLYR
3RU SDUWH GH ORV LQVWUXFWRUHV DOJXQDV HVWUDWHJLDV D SRQHU HQ MXHJR VHUtDQ
FRQWULEXLU DQLPDU \ SDUWLFLSDU GH ODV GLVFXVLRQHV UHVSRQGHU ORV PHQVDMHV FRQ
SURQWLWXG \ UDSLGH] SURYHHU IHHGEDFN IUHFXHQWHPHQWH HQWDEODU FRQYHUVDFLRQHV
FRPSDUWLU KLVWRULDV SHUVRQDOHV \ H[SHULHQFLDV XVDU HO KXPRU XVDU HPRWLFRQRV
GLULJLUVHDORVHVWXGLDQWHVSRUVXQRPEUH
)LQDOPHQWHORVHVWXGLDQWHVSXHGHQFRQWULEXLUDODSUHVHQFLDVRFLDOSDUWLFLSDQGR




Más investigación se requiere…
/DWHFQRORJtDDFWXDOKDKHFKRSRVLEOHTXHKR\SRGDPRVKDEODUGHFRPXQLFDFLyQ
PHGLDGD SRU RUGHQDGRU (Q HO iPELWR HGXFDWLYR HVWH UHFLHQWH SDUDGLJPD GH OD
FRPXQLFDFLyQ KD VXSXHVWR XQD EUHFKD HQ ORV HVWXGLRV DUUDLJDGRV HQ HVWH FDPSR
RFDVLRQDQGRXQDUHRULHQWDFLyQGHORVPLVPRV
A. C;*.';.&
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/RVIRURVGHGLVFXVLyQSHUPLWHQFRQVWUXLUVHQWLGRGHSHUWHQHQFLDDXQDFODVH$
SHVDUGHTXHHODSUHQGL]DMHDWUDYpVGHLQWHUQHWVXHOHHVWDUDVRFLDGRDXQDSUHQGL]DMH

















IRU $GXOW DQG &RQWLQXLQJ (GXFDWLRQ

&HQLFK* 6DQWRV* $SUHQGL]DMH
FRODERUDWLYR RQOLQH ,QGDJDFLyQ GH ODV
HVWUDWHJLDVGH IXQFLRQDPLHQWRRevista 
,EHURDPHULFDQD GH 7HFQRORJtD HQ
(GXFDFLyQ\(GXFDFLyQHQ7HFQRORJtD

&KLHFKHU $  'LiORJRV HQ FODVH H
LQWHUDFFLRQHVPHGLDGDVSRUWHFQRORJtDV
&RQVLGHUDFLRQHV HQ FRQWH[WRV GH
HGXFDFLyQ VXSHULRU (Q 9RJOLRWWL
$ 0HLQHUR 1 0HGLQD ( (Eds.). 
Estudios en la educación superior desde 
la cooperación entre las universidades 
QDFLRQDOHV GH 6DQ /XLV 5tR &XDUWR \
San Juan&yUGRED8QLYHUVLWDV
&KLHFKHU $ 'RQROR ' 
,QWHUDFFLRQHV HQWUH DOXPQRV HQ DXODV
YLUWXDOHV ,QFLGHQFLD GH GLVWLQWRV
GLVHxRV LQVWUXFWLYRV3L[HO%LW 5HYLVWD
GH0HGLRV\(GXFDFLyQ
&KLHFKHU $ 5LQDXGR 0 & 'RQROR '
 'LiORJRV $VLQFUyQLFRV HQWUH
7XWRUHV \ $OXPQRV HQ &RQWH[WRV
9LUWXDOHV (Q &RQVWDQWLQR * (G
'LVFXUVR 'LGiFWLFR Perspectivas de 
DQiOLVLV SDUD HQWRUQRV SUHVHQFLDOHV \




SHUVSHFWLYH -RXUQDO RI ,QWHUDFWLYH
Online Learning
&ROO & &RORPLQD 5  ,QWHUDFFLyQ
HQWUH DOXPQRV \ DSUHQGL]DMH HVFRODU
106
A. C;*.';.&
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(Q &ROO & 3DODFLRV - 0DUFKHVL
$ &RPSV Desarrollo Psicológico 




GLGiFWLFD HQ ORV QXHYRV HVSDFLRV
YLUWXDOHV GH DSUHQGL]DMH Revista de 
Educación
*DUFtD%DFHWH ) *RQ]iOH] -  
62&,20(7 (YDOXDFLyQ GH OD
competencia social entre iguales. La 
VRFLRPHWUtD \ RWUDVPHGLGDV0DGULG
7($(GLFLRQHV
*DUULVRQ 5 $QGHUVRQ 7 $UFKHU :
&ULWLFDOLQTXLU\LQDWH[WEDVHG
HQYLURQPHQW FRPSXWHU FRQIHUHQFLQJ
LQ KLJKHU HGXFDWLRQ7KH ,QWHUQHW DQG
+LJKHU(GXFDWLRQ
*DUULVRQ 5 $QGHUVRQ 7 $UFKHU :
 $ WKHRU\ RI FULWLFDO LQTXLU\ LQ
RQOLQH GLVWDQFH HGXFDWLRQ (Q0RRUH
0 $QGHUVRQ 7  Hanbook 
RI 'LVWDQFH (GXFDWLRQ 1HZ -HUVH\
/DZUHQFH(LOEDXP$VVRFLDWHV
*LOO\ 0  3VLFRORJtD VRFLDO GH ODV
FRQVWUXFFLRQHVFRJQLWLYDVSHUVSHFWLYDV
HXURSHDV (Q &DUUHWHUR 0 &DVH
5 'RLVH : )HUUHLUR ( *LOO\
0 :HUWVFK -  'HVDUUROOR \
aprendizaje. %XHQRV$LUHV$LTXH
*XLWHUW 0 5RPHX 7 3pUH] 0 
&RPSHWHQFLDV 7,& \ WUDEDMR HQ
HTXLSR HQ HQWRUQRV YLUWXDOHV Revista 
GH 8QLYHUVLGDG \ 6RFLHGDG GHO
&RQRFLPLHQWR





/DLVWHU - .REHU 6 VG Social aspects 
RI FROODERUDWLYH OHDUQLQJ LQ YLUWXDO




0\FRWD ' 'XQFDQ 5  /HDUQHU
FKDUDFWHULVWLFV DV SUHGLFWRUV RI RPOLQH
VRFLDO SUHVHQFH &DQDGLDQ -RXUQDO RI
Education
2QUXELD -  (QVHxDU FUHDU ]GS H
LQWHUYHQLUHQHOODV(Q&ROO&0DUWtQ
( 0DXUL 7 2QUXELD - 6ROp ,
=DEDOD $  El constructivismo 
en el aula. %DUFHORQD*UDR
2QUXELD-&RORPLQD5(QJHO$
/RV HQWRUQRV YLUWXDOHV GH DSUHQGL]DMH
EDVDGRV HQ HO WUDEDMR HQ JUXSR \ HO
DSUHQGL]DMH FRODERUDWLYR (Q &ROO &
0RQHUHR &  Psicología de la 
educación virtual. 0DGULG0RUDWD
3pUH]0 6XELUD0 *XLWHUW0 
/D GLPHQVLyQ VRFLDO GHO DSUHQGL]DMH
FRODERUDWLYR YLUWXDO RED, Revista de 
Educación a Distancia,
5RXUNH/$QGHUVRQ7Exploring 
social communication in computer 





5RXUNH / $QGHUVRQ 7 *DUULVRQ 5
$UFKHU :  $VVHVVLQJ VRFLDO
SUHVHQFH LQ DV\QFKURQRXV WH[WEDVHG





6LJDOpV& El potencial interactivo 
de los entornos virtuales de enseñanza 
\ DSUHQGL]DMH HQ OD HGXFDFLyQ D





H LQWHUDFFLyQ DVtQFURQD WH[WXDO HQ
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7ROPLH $ 7RSSLQJ . &KULVWLH '
'RQDOGVRQ & +RZH & -HVVLPDQ
(/LYLQJVWRQ.7KXUVWRQ$
6RFLDO HIIHFWV RI FROODERUDWLYH OHDUQLQJ
LQ SULPDU\ VFKRROV Learning and 
Instruction
9LOODVDQD 1 'RUUHJR ( 
+DELOLGDGHV VRFLDOHV HQ HQWRUQRV
YLUWXDOHV GH WUDEDMR FRODERUDWLYR
Revista Iberoamericana de Educación 
a Distancia, 
:HJHULI 5  7KH VRFLDO GLPHQVLRQ
RI DV\QFKURQRXV OHDUQLQJ QHWZRUNV
-RXUQDO RI $V\QFKURQRXV /HDUQLQJ
Networks,
:KHHOHU6&UHDWLQJVRFLDOSUHVHQFH
LQ GLJLWDO OHDUQLQJ HQYLURQPHQWV




=DxDUWX /  $SUHQGL]DMH
FRODERUDWLYR 8QD QXHYD IRUPD GH
GLiORJR LQWHUSHUVRQDO \ HQ UHG >HQ
OtQHD@ 'LVSRQLEOH HQ KWWSFRQWH[WR
HGXFDWLYRFRPDUQRWD
KWPFRQVXOWDGHGLFLHPEUH
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